Cleaning Your ITE (In The Ear) Hearing Aid with Wax Door

How to keep your hearing aid working

Wax blocking the sound outlet of the hearing aid is a very
common reason for aids to stop working. Sound simply cannot
get out of the hearing aid and into your ear.

A simple cleaning procedure every time you change your

battery will prevent this.

Hearing Aid

Ear canal or
deep section of
aid

Wax door closed

GENTLY brush open wax door
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Wax door open

. Locate the wax door, which

collects wax. It may be
cleaned with wax door open
or closed. See below for
details.

. Hold the aid with the wax

door pointing downward.

. If door is open, GENTLY

brush the door free of wax,
as it easily snaps off.

. To brush more vigorously,

make sure the door is
CLOSED.

. If door comes open, close it

gently.



