
AVOID BACKGROUND 
NOISE….If the 

television or radio gets 
turned down, that really 
helps me to hear you.

DON’T BE IN THE 
DARK – LIGHT UP 

YOUR FACE.... I can 
see your lips move & 
facial expressions, it 

all helps.

TIRED OR SICK….None 
of us are at our best in 
these circumstances 

please be patient.  Maybe 
even write it down.

SPEAK 
NORMALLY….Please 
don’t shout it distorts 

your voice.  Just speak 
clearly.

COMPREHENSION....If I 
don’t understand try saying 
it another way, ask me to 

repeat what you said – just 
to make sure I understood.

GAIN MY 
ATTENTION....then talk 

to me face to face – I 
can’t hear you from the 

next room.

Communication is the key to understanding!

Let’s Communicate

GET TO THE
POINT…Tell me what’s 
most important, don’t 

ramble on.


